NYK GROUP

Communication Policy through Online Social Media

NYK Auto Logistics (Thailand) Co., Ltd. ("the Company") places importance on the use of online
social media, and any communication disseminated to the public through the Company's online
social media must adhere to the ethical principles, integrity, and values of the Company,
including relevant laws. The guidelines for practice are outlined as follows:

1. Scope and Objectives of the Policy

1.1 The Company emphasizes effective communication through online social media for the
dissemination of information, public relations, expression of opinions, inquiries, and
responses in an efficient and beneficial manner.

1.2 To protect the Company from distorted or damaging information that may impact the
organization's image, credibility, and the interests of all parties involved.

1.3 This policy applies to the executive committee and employees of the Company at all
levels.

2. Definitions:

Online Social Media refers to media or channels for two-way communication through the
internet network. It is a new form of media where individuals can present and disseminate
information independently to the public using various devices, including computers and
different types of communication devices. Examples of online social media under this policy
include Facebook, YouTube, Instagram, LINE, TikTok, and X (Twitter), as well as articles, daily
journals, or newsletters used in an online format.

3. Fundamental Principles
Communication through online social media must be conducted with caution, adhering to the
principles of respect for rights and freedoms, as well as business ethics and morals. The policy
includes adherence to business governance, privacy policies, and customer data security
regulations, along with relevant laws, to minimize risks that may harm the Company resulting
from online communication. Relevant laws include but are not limited to:

3.1 Computer Crime Act (No. 2), B.E. 2551

3.2 Copyright Act (No. 3), B.E. 2558

3.3 Computer-Related Offenses Act (No. 2), B.E. 2560

4. Practices and Responsibilities

4.1 The creation of pages or user accounts for the official dissemination of the Company's
information to the public must be considered and approved by authorized signatories.
The creation must follow a clear order specifying the responsible party, and the
Information Technology (IT) and Standard Systems department must be informed before
the official launch.

4.2 Official communication through online social media platforms representing the Company
must involve coordination, presenting information officially on behalf of the Company,
and include the organization's identity, such as names, affiliations, company names,
abbreviations, and the Company's logo.
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4.3 All employees are considered representatives of the organization, "Brand Ambassadors.”
When discussing the Company, product brands, or conducting business through online
social media, individuals must be aware that communication on public social media
platforms is the responsibility of the communicator for their actions.

4.4 Extreme caution must be exercised in communicating truthful information that may lead
to severe disputes, especially concerning politics, ethnicity, and religion. The
dissemination of images, information, and opinions through online social media that
violate laws, ethics, and business morals may result in disciplinary actions as per the
Company's regulations, such as providing false information and/or disclosing information
that should not be revealed, impacting individuals or organizations, and causing severe
damage to the Company's property and/or reputation.

4.5 References to supporting information in online social media communication must be
made to avoid copyright infringement. If copyrighted material is to be used, permission
must be obtained from the creator or copyright owner before use, such as copyrighted
content, trademarks, and the right to publish.

4.6 Privacy must be protected. As users of online social media, individuals should understand
and customize privacy settings appropriately.

4.7 The dissemination of intellectual property or confidential internal information of the
Company is prohibited before obtaining authorization from the authorized personnel.

4.8 When communicating through online social media, user accounts must clearly distinguish
between personal matters and work responsibilities in cases of using personal accounts.
Individuals must use discretion and clearly communicate that their opinions are "personal
views, not those of the Company.”

4.9 If comments made through online social media require expertise, the administrator of the
page or user account must inform their respective supervisor or the responsible unit or
authority.

4.10 If it is discovered that someone is using the Company's online social media incorrectly
and causing harm to individuals or other organizations, they must take immediate
corrective action and apologize to the affected party. Any necessary disciplinary actions
as per the Company's discipline and disciplinary regulations should be applied.

5. Policy Review This policy is subject to review every two years from the effective date or as
deemed appropriate for changes or cancellations of significant content.

Announced on May 27", 2024.

~
( Mr. Akio Watanabe )
President
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